
Manage Account

This is for policy owners as this 
shows details of policy along with 

ability to setup mandates.

Just Pay

This option allows near and dear ones 
of policy holder to make a payment for 

the policy. It only allows one time 
payment option currently 

First page is called 
Customer resolution page



Just Pay
One time Payment

Manage Account
One Time Payment

Manage Account
Setup a Mandate starting Today

Manage Account
Setup a Mandate starting at a later date

Flows Covered



Manage Account - One Time Payment



Enter Your Policy Number or 
mobile number linked to policy Registered number will receive 

OTP on SMS and Whatsapp 

On login you can see list of all 
associated policies



You can see your policy 
details on records

You can see past payment 
history from this platform

On selecting a policy you 
come to policy details page



To make a one time payment, 
enter amount and click pay now

You can see contacts 
associated with policy

Your mobile number is auto selected 
for payment in checkout page

If you want to pay using this number 
just click proceed button below



To pay with any other account 
add that number by clicking ‘+’

Enter other number which you 
want to pay with

Enter OTP Received on the newly 
entered  number



On pressing proceed you will get 
a prompt on phone Please enter your Mobile  Money 

PIN to approve the payment
The second number gets added 

for paying account list



On successful payment you will 
get a receipt which you can 

download as well



Manage Account - Setup Mandate with 
Preferred Date as Today



Enter Your Policy Number or 
mobile number linked to policy Registered number will receive 

OTP on SMS and Whatsapp 

On login you can see list of all 
associated policies



On selecting a policy you 
come to policy details page

To setup a mandate, come to 
mandate section 

Select the duration of the 
mandate 



Frequency would be as per policy

Double confirmation on 
proceeding to setup mandate

Your mobile number for policy is 
automatically selected in 

checkout page



To add any other mobile money 
account click ‘+’ and enter number

Enter other number which you 
want to pay with

Enter OTP Received on the newly 
entered  number



On pressing proceed you will get 
a prompt on phone

The second number gets added 
for paying account list Please enter your Mobile Money 

PIN to approve the payment



On successful payment you will 
get a receipt which you can 

download as well

Once a Mandate has been setup. 
You can see your mandate Details 

in the Account Details Page.



Manage Account - Setup Mandate with 
a preferred Date



Enter Your Policy Number or 
mobile number linked to policy Registered number will receive 

OTP on SMS and Whatsapp 

On login you can see list of all 
associated policies



You can see your policy 
details on records

You can see past payment 
history from this platform

On selecting a policy you 
come to policy details page



Frequency would be as per policy

Click on Select Preferred Date to 
choose your preferred Date. In the popup, please select the 

date on which you want the 
payments to happen every month



Once you have chosen, please 
click on the continue button to 

save it.

Click on the proceed Button to 
Setup Mandate

Your mobile number for policy is 
automatically selected in 

checkout page



To add any other mobile money 
account click ‘+’ and enter number

Enter other number which you 
want to pay with

Enter OTP Received on the newly 
entered  number



On pressing proceed you will get 
a prompt on phone

The second number gets added 
for paying account list Please enter your Mobile Money 

PIN to approve the payment



Once a Mandate has been setup. 
You will get a confirmation popup 

and also you  can see your 
mandate Details in the Account 

Details Page.



Pay Only Flow



Enter Your Policy Number and 
choose Just Pay as the login 

Mode

To make a one time payment, enter 
amount and click pay now

Your mobile number is auto selected 
for payment in checkout page

If you want to pay using this number 
just click proceed button below



To pay with any other account 
add that number by clicking ‘+’

Currently Only Airtel Money 
supported

Enter other number which you 
want to pay with

Currently Only Airtel Money 
supported

Enter OTP Received on the newly 
entered  number



To pay with any other account 
add that number by clicking ‘+’

Currently Only Airtel Money 
supported

Enter other number which you 
want to pay with

Currently Only Airtel Money 
supported

Enter OTP Received on the newly 
entered  number



On pressing proceed you will get 
a prompt on phone Please enter your Airtel Money 

PIN to approve the payment
The second number gets added 

for paying account list



On successful payment you will 
get a receipt which you can 

download as well


